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Abstract

In child sexual abuse (CSA) cases, children undergo a series of forensic interviews,
which have the potential to escalate the consequences of the abuse. However, in
Mozambique, a low-income country, access to tools that facilitate justice for sur-
vivors of CSA is limited, and rates of violence against children are high. We pilot
tested a training workshop on CSA and the use of the NICHD protocol in Mozam-
bique and tested the training’s effectiveness in increasing participant knowledge
about CSA. Forty-four students of sign language and psychology courses at a uni-
versity in Mozambique enrolled in this three-day workshop. Their knowledge of
CSA, examining evidence in CSA cases, establishing rapport in forensic interviews,
and the use of open-ended and closed-ended questions was tested before and after
the workshop. Participants’ knowledge of using open-ended questions in forensic
interviews with children increased after attending the workshop and participants
aged 26 years or above also gained knowledge on establishing rapport in interviews.
Training professionals in Mozambique helps ensure that children have access to jus-
tice. Training conducted in this study successfully increased participant knowledge
on how to conduct interviews and showed the importance of context in the delivery
of training.

Keywords Childhood sexual abuse - Forensic interviewing - Training

Child sexual abuse (CSA) is a global health and safety problem with rates ranging
from 8 to 31% for girls and 3 to 17% for boys (Barth et al., 2013). CSA survivors
might present consequences into psychiatric, social psychological, and health realms
(Hailes et al., 2019). In low- and middle-income countries (LMIC), CSA faces
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specific issues, including taboos regarding CSA even identifying as a new phenom-
enon and barriers for survivors to have access to justice (Veenema et al., 2015).

Access to justice for children is a key limitation in the current context of Mozam-
bique, a LMIC, which faces significant challenges related to child abuse and sex-
ual violence. Factors such as economic dependence on perpetrators, lack of trust in
authorities, low educational attainment, and high patriarchal cultural norms contrib-
ute to this challenge (Teles, 2019).

Dealing effectively with cases of CSA is an important step in pursuing justice
for children who have had their rights violated (Fernandes et al., 2024). Children’s
testimony is very important in deciding the outcomes of cases of CSA, many times
the sole evidence of this crime (Lamb et al., 2018). However, children are often not
believed when disclosing CSA and it may be hard to obtain testimony. Child foren-
sic interviews are important in obtaining testimonies and should follow an evidence-
based practice to ensure child’s safety (Fernandes et al., 2024).

Forensic interviews have been the subject of decades of research that supports
children’s abilities to testify about their experiences of violence. Research has
emphasized the importance of interviewing children using empirically validated
investigative techniques that consider their individual differences (Aznar-Blefari
et al., 2023; Lamb et al., 2008). For example, Magnusson et al. (2020) highlighted
the difficulty of interviewing and obtaining accounts from children of different ages,
especially younger ones, which led to the creation of forensic interview protocols
capable of obtaining qualified reports for judicial use while being non-aversive or
traumatic.

Given that forensic interviews are important for obtaining testimony and that tes-
timonies are important for the outcome of CSA cases and in pursuing justice for
children, it is crucial that these interviews are carried out effectively and to a high
standard. One of the main goals of a forensic interview is to obtain information from
specific events being investigated (Lamb et al., 2008; Orbach et al., 2000). Com-
mon elements across these protocols include a well-established rapport, a good rela-
tionship between the interviewer and interviewee, a clear description of the inter-
viewer’s investigative needs, an open questioning style, and a willingness to explore
alternative hypotheses (Orbach et al., 2000; Powell et al., 2005). Additionally, Troxel
et al. (2009) emphasized that forensic interview protocols should involve bonding,
developmental assessments, ensuring the child understands the difference between
truth and falsity, explaining interview data, allowing the child to admit uncertainty,
using open or neutral questions. Forensic interview protocols also highlight the
importance of conducting only one interview with the child to avoid re-victimization
(Troxel et al., 2009).

One recent focus of research on the protocol is on the use of rapport and its effec-
tiveness during the interview, with studies showing that an increased time build-
ing rapport diminishes resistance during the interview (Hershkowitz & Lamb, 2020;
Hershkowitz et al., 2014, 2015; Lavoie et al., 2021). For example, Blasbalg et al.
(2018) found that interviewer support during forensic interviews reduces the child’s
reluctance to disclose details of the abuse, resulting in more information. Recent
research also points to the need for providing continuous feedback to interviewers to
maintain interview quality post-training (La Rooy et al., 2015; Lamb et al., 2002a,
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2002b), and establishing forensic protocols adapted to different audiences, such as
using sign language, to enable proper interviews for children with higher levels of
social vulnerability (Aznar-Blefari et al., 2023).

The NICHD protocol is one of the best-known child abuse interview protocols,
having been the subject of study for several years (Faller, 2014; La Rooy et al.,
2015). This structured forensic interview protocol, consisting of six parts, aims to
collect information from child and adolescent survivors or witnesses of violence
about the events, and employs techniques to minimize alterations in victims’ reports
(Lamb et al., 2007). The protocol emphasizes the importance of rapport in the inter-
view process, and it incorporates a high number of open-ended questions to increase
the accuracy of data collection. The creation of the NICHD protocol has helped
investigations into violence against children by enhancing the dynamics of survivor
interviews and enabling the collection of a significant amount of data from children
(even from young children) when the interviews follow best practices (Bjorklund
et al., 2000; Ceci & Bruck, 1995; Memon et al., 1996). The NICHD protocol was
created to provide interviewers with a foundation, guiding them through each stage
of the interview and helping avoid inappropriate questioning that may lead to confu-
sion (Lamb et al., 2007; Williams et al., 2014). Lamb et al., (2002a, 2002b) research
showed that training interviewers to use the NICHD protocol, combined with fre-
quent supervision and detailed individual feedback on interviews, resulted in drastic
improvements in interview quality with children. Also, Cyr and Lamb (2009) and
Pipe et al. (2013) found that the quality of interviews increased and became more
effective after professionals received training and used evidence-based capacity-
building programs. A meta-analysis conducted by Benia et al. (2015) concluded that
the NICHD protocol enhances interviewer’s efficacy during sexual abuse investiga-
tions. Those adhering to the protocol consistently posed a higher number of open-
ended queries while minimizing suggestive and multiple-choice questions. The
NICHD protocol showed effectiveness in enhancing the depth of information gath-
ered from open-ended questions.

Research shows that the NICHD protocol is one of the most efficacious for use
in forensic interviews with children. Otgaar et al. (2021) showed that forensic inter-
views conducted with the NICHD protocol resulted in fewer reports of incorrect
information provided by children compared to interviews conducted through free
recall and without a structured interview. The study also reported improved memory
retrieval with more detailed and accurate statements (Otgaar et al., 2021).

It is crucial that professionals responsible for interviewing child victims of vio-
lence receive training in the use of empirically validated forensic interview proto-
cols that also considers the language and culture of the interviewee (Lamb et al.,
2008; Saywitz et al., 2011; Stewart et al., 2011). For example, research shows that
the number of relevant details disclosed related to the abuse increased when inter-
views were conducted with trained versus untrained professionals (Hackbarth et al.,
2015). Training has to evaluate cultural and societal norms, as well as the legislation
in order to enhance the engagement of participants (Ahn & Gilbert, 1992), and in
the case of the protocol, future interviewers.

In creating training models, it is also important to consider the context in which the
interviews will be conducted. It is crucial to adapt protocols to consider both language
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and culture. Benuto and Garrick’s (2016) review highlights that cultural norms can play
arole in the disclosure process, and that language proficiency is important in the child’s
ability to answer questions. Ensuring that protocols are in a language suiting the child
is essential to preserving their dignity, enhancing their access to justice, and avoiding
the need to redo interviews, which, as mentioned, can re-traumatize children. Moreo-
ver, translating protocols into different and diverse languages helps establish children’s
accessibility to their rights to justice across the globe. This includes consideration for
children with disabilities, who may require sign language.

Unfortunately, LMIC, such as Mozambique, face challenges in accessing tools that
facilitate justice for survivors of CSA. Also, Mozambique is a country that faces high
rates of violence committed against children and youth. According to a recent nation-
ally representative household-based survey, the Mozambique Violence Against Chil-
dren and Youth Survey (VACS), the prevalence of any form of child abuse before the
age of 18 in Mozambique is 32.1% for women and 40.3% for men (Instituto Nacional
de Saide de Mocambique, 2019). This survey also found that 14.3% of females and
8.4% of males of the 18-24-year-olds in their study experienced sexual violence before
the age of 18, and that 11.7% of females and 5.8% of males of the 13—17-year-olds had
experienced sexual violence in the past year (Instituto Nacional de Saide de Mogam-
bique, 2019). Given the high rates of violence committed against children in Mozam-
bique and the unique cultural and linguistic contexts there, culturally and linguisti-
cally adapted forensic protocols are needed for professionals in Mozambique to use to
increase the accuracy of investigations into CSA and ensure children have their rights
met, including access to justice.

The Current Study

The current study conducted a forensic interview pilot training workshop in Mozam-
bique with students of sign language and psychology courses, with two main aims: (a)
to evaluate the effectiveness of this training in improving the participants’ knowledge of
CSA and the NICHD Protocol and (b) to evaluate the satisfaction of participants with
this workshop. The ultimate goal was to assess if such a training workshop could be
effective and well-received in Mozambique. This study hoped to contribute to empow-
ering children, improving their access to justice, bettering their protection from vio-
lence, and ensuring that children’s rights are being considered and met across the globe,
including in low-income countries like Mozambique. This approach benefits not only
survivors and their families, but society that might have a legal system that has tools to
be more accurate into child forensic interviews. To the authors’ knowledge, this is the
first forensic interview training workshop that has been conducted in Mozambique.
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Method
Participants

A total of 44 individuals participated in the training with every participant com-
pleting pre- and post-test questionnaires. Participants included students enrolled
in sign language and psychology courses at the Universidade Eduardo Mondlane
in Mozambique, ranging in age from 18 to 55 years (M =26.57; SD=8.19). Of
the participants, 15.9% were male (n=7) and 84.1% were female (n=37). None
of the participants had any prior experience with forensic interviews.

Measures
Demographics

Participants provided information relevant to their demographics, including their
gender, age, degree they are studying, and marital status.

Knowledge Questionnaire

These questions were utilized by Aznar-Blefari (2020) and validated in NICHD
training sessions conducted in Brazil by the lead author of this study. The ques-
tionnaire was created in Brazilian Portuguese and adapted to Mozambican Por-
tuguese. The knowledge questionnaire encompassed four sections and 17 items
(true/false affirmations) in total, aiming to test participants’ knowledge about
CSA and skills to apply the NICHD protocol before and after the workshop. The
first section of the questionnaire (“CSA”) included four questions on sexual abuse
(e.g., “Every sexual abuse involves necessarily physical touches from the abuser
to the victim”); the second section (“evidence in CSA cases”) had. four ques-
tions on collecting evidence in cases of sexual abuse (e.g., “Children’s disclosure
delays hampers the evidence quality. Usually, children disclose sexual abuse after
one year”); the third section (“rapport”) included four questions on establish-
ing rapport in forensic interviews (e.g., “It is important to thank the child for its
efforts into answering the questions”); and the fourth section (“open-ended ques-
tions””) was made up of five questions on the use of open and closed-ended ques-
tions in interviews (e.g., “Closed ended questions provide more detailed informa-
tion”). Each question was formulated in a “true or false” format, with one point
being awarded for every correct answer from the participant. The total scores for
this questionnaire could range from 0 to 17, with a range of 0—4 for the “CSA”
section, 0—4 for the “evidence in CSA cases” section, 0—4 for the “rapport” sec-
tion, and 0-5 for the “open questions” section.
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Training Satisfaction Questionnaire

The workshop satisfaction questionnaire was intended to test participants’ sat-
isfaction with the training. It included questions about participants’ satisfaction
with the topics taught, the organization of the workshop, Q&A organization dur-
ing the workshop (e.g., opportunity participants had to ask questions and have
these answered), the quality of answers provided by the trainer to participants’
questions, the quality of the content of each taught in each session/topic. Also,
participants rated their overall satisfaction with the training. Responses were
assessed on a five-point Likert scale ranging from “Very dissatisfied” (1) to “Very
satisfied” (5). Participants were also invited to share their opinions on whether
they would recommend the workshop (yes/no options), and provide descriptive
feedback, in a sentence or a few, to the following question: “Which themes were
considered most relevant or important to your reality?”.

Training Design

This training workshop followed the guidelines outlined by Dartnall et al. (2023)
regarding performing research on the topic of CSA in low-income countries. The
training and questionnaires provided were all conducted in Portuguese and the train-
ing was led by the leading author of this study. Table 1 provides a detailed descrip-
tion of the sessions and activities conducted on each day of the workshop. Slides
presented visual information regarding the topics, and after every topic, participants
were encouraged to engage in Q&A. The workshop was adapted to the Mozam-
bique context in collaboration with the professors of sign language and psychology
courses at the Universidade Eduardo Mondlane, after originally being used in the
Brazilian context by the leading author. This included consideration for the laws in
Mozambique, the language spoken there, and cultural differences. Training content
was designed to cover key topics included in the NICHD protocol, including aspects
such as rapport, episodic memory, protocol objectives, and the impact of interviews
on access to justice for children and adolescents. Students were invited by the sec-
ond and third authors to participate in the workshop and were provided with lunch
and beverages. No financial incentives were provided for the participants.

Procedure

On the first day of the workshop, before beginning the formal training, partici-
pants consented to the study. Participants were given the option not to participate
and were informed they had the right to stop participating at any point during the
training should they wish to. Those who accepted the terms of the consent form,
which included all participants present, then began the training workshop. At the
start of the workshop, participants’ demographics were collected, and the pre-test
knowledge questionnaire was administered. The training was conducted in person
over three days during March 2022 at the Universidade Eduardo Mondlane, Maputo,
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Table 1 Description of the activities of the training workshop

Day Training workshop content

1 Welcome and pretest measures
Session 1: Child abuse
Types of violence and definitions
Prevalence of child abuse and measurements
Who are child protection professionals in Mozambique?
Identifying and reporting child abuse
Session 2: Forensic Interview
Use of an interview in investigations
Evidence in CSA cases
NICHD protocol history and use
2 Session 3: NICHD protocol
Presenting the Mozambican Portuguese version of the NICHD protocol

Protocol characteristics (rapport, non-substantive, and substantive
phases)

Science of the protocol
Asking children questions
Session 4: Access to justice for all children
Accessibility as a means to preventing child abuse
Accessibility as a means to facilitating disclosure

Presenting the Mozambican Sign Language version of the NICHD
protocol

3 Session 5: Laws, disclosure, and interviews
Tools to accessing justice
Training and updating knowledge

Concluding remarks and post-test measures

Mozambique. Each workshop session, which included one topic of study (e.g.,
“child abuse”), lasted an average of three hours, meaning that every day, training
lasted around three to six hours. After completion of the training on day three of
the workshop, the knowledge questionnaire was administered to participants again,
alongside the training satisfaction questionnaire.

Data Analysis

Except for the qualitative data collected in the satisfaction questionnaire, results
were analyzed using the Statistical Package for the Social Sciences (SPSS) version
29. A Shapiro—Wilk normality test indicated that the results did not exhibit a normal
distribution (SW(137)=0.827, p<0.001). Consequently, non-parametric analyses
were conducted to analyze data. First, the Wilcoxon Signed Rank test was employed
to investigate whether participants’ knowledge increased after the training. After
this, Mann—Whitney U tests were performed to identify differences in scale factors
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based on gender, marital status, and age. For this, participants were categorized
into two groups (Group 1=18 to 25 years; Group 2=26 years or older). This was
because the authors wanted to differentiate between the ages typical of students who
have begun and are enrolled in university studies immediately after finishing school
(Group 1) and those who went into the job market or got experience elsewhere and
then returned to studying (Group 2). After this, McNemar’s analysis was utilized
to compare whether there were significant differences in the frequency of correct
responses for each item of the knowledge questionnaire between pre-test and post-
test. In addition, the frequency of each response (“very dissatisfied” to “very satis-
fied”) provided for the satisfaction questionnaire was analyzed; descriptive analysis
was utilized to analyze the descriptive data provided for the satisfaction question-
naire, to identify key topics found relevant; and the number of participants who
would recommend the course versus not was counted.

Ethical Consideration

At the time of this study, the Universidade Eduardo Mondlane did not have an ethi-
cal board. However, this study was conducted with the proper authorization from the
Universidade Eduardo Mondlane, including receiving authorization from the Dean
of the university, the Dean of the school, the professors of the psychology and sign
language courses taught to the participating students, and the participating students.

Results
Knowledge Questionnaire

The Wilcoxon Signed Rank test was conducted to investigate changes in knowl-
edge after the workshop. Overall, results showed more correct answers in the post-
test compared to the pre-test for all four sections of the knowledge questionnaire
(Table 2). However, only the fourth section—the section asking about whether
open-ended or closed-ended questions would be a more suitable model for assessing
child abuse—showed a statistically significant change for an increase in knowledge
(z=38.0, p<0.010; r= —0.63) with a strong effect size.

Table 2 Scores for each section of the knowledge questionnaire in pre- and post-test for all participants

CSA (max=4) Evidence in Rapport(max=4) Open questions  Total (max=17)

CSA cases (max=5)
(max=4)
Pre Post Pre Post  Pre Post Pre Post Pre Post
Mean 3.11 3.16 2.32 2.55 345 3.39 3.80 4.25 12.64 13.32
Median 3.00 3.00 2.00 3.00 4.00 4.00 4.00 4.00 13.00 13.50
SD 0.84 0.88 0.85 0.66 0.76 0.75 1.17 0.81 2.22 1.87
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Further analyses were conducted investigating the potential association of demo-
graphics (e.g., age, gender) with test scores. The Mann—Whitney U test did not indi-
cate differences in test scores between participants based on either gender or marital
status, considering all four possible combinations (male X single; male X married,
females X single, female X married). To investigate if the number of correct answers
given by participants in pre-test and post-test evaluations increased with participant
age, participants were categorized into two groups, as mentioned earlier. The first
group included participants aged 18 to 25 years (68.2%, n=30), and the second
group included those aged 26 or older (31.8%, n=14). Results showed that age was
related to changes in test scores, with the older age group of participants (26 + years)
significantly scoring higher in the “rapport” section of the knowledge questionnaire
post-test compared to the pre-test (U=25.4, z= —2.82, p<0.01), with a large effect
size (r= —0.91; Cohen, 2013). This was despite no significant differences existing
in the pre-test scores between the age groups.

To assess whether the frequency of correct answers from participants for each
item would change post-test compared to pre-test, a McNemar’s analysis was con-
ducted (Table 3). The results showed a statistically significant change in frequency
for multiple items, where, in the post-test, there was an increase in the frequency of
correct true/false responses from participants for the following items: Item 8 (“Con-
sidering that situations of child sexual abuse do not require physical touch to occur,
there are numerous other forms of victimization without material evidence”); Item
12 (“It is useful to start rapport by calling the child by name and expressing interest

Table 3 Frequency and

Section Item Pre-test Post-test X2 glp
percentage of correct answers
comparing pre and post-test n % n %

CSA 1 41 932 38 864 129 1 0.25
2 25 56.8 27 61.4 028 1 0.59
3 38 864 40 909 0.66 1 0.41
4 32 727 33 75.0 0.07 1 0.78

Evidence in CSA cases 5 11 250 7 159 1.60 1 0.20
6 19 432 26 59.1 233 1 0.12
7 37 84.1 39 88.6 040 1 0.52
8 35 79.5 40 909 3.57 1 0.05*

Rapport 9 35 79.5 38 86.4 1.00 1 0.31
10 40 909 30 68.2 1.00 1 0.01%
11 41 932 40 909 033 1 0.56
12 36 81.8 41 932 357 1 0.05*%

Open questions 13 28 63.6 32 72.7 1.60 1 0.20
14 30 682 33 750 0.69 1 0.40
15 35 795 41 932 3.60 1 0.05*%
16 39 88.6 42 955 3.00 1 0.08
17 35 79.5 39 88.6 1.60 1 0.20

#p<0.05
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in getting to know them better”); and Item 15 (“Open-ended questions elicit, on
average, three times more details spontaneously”). In contrast, the frequency of cor-
rect responses from participants for Item 10 (“When a child cries during the estab-
lishment of rapport, it is important to acknowledge the child’s feelings, for example,
by saying to them: ‘I see that you are sad, tell me more about it.””’) was significantly
higher in the pre-test.

Training Satisfaction Questionnaire

Results of the training satisfaction questionnaire revealed that the workshop was rec-
ommended by almost all participants of the study (6 participants did not answer the
question and 2 were neutral). Participants also rated their satisfaction regarding each
quality of the training workshop (e.g., topics taught, presentation organization, etc.)
with 97.3% reporting being highly satisfied with the topics taught in the training.
Quality of training sessions (94.8%), training organization (94.7%), general satisfac-
tion (94.7%), Q&A, and quality of answers provided (92.1%) also showed elevated
percentages of high satisfaction.

Additionally, data was collected about participants’ perceptions of which topics
covered during the workshop they found to be most relevant or important with 38
participants providing answers. Forensic interview was the most relevant topic (13
mentions), followed by the NICHD protocol and rapport (9 mentions), interviewing
techniques (7 mentions), interviewer behavior (4 mentions), and access to justice for
children (4 mentions were the most frequent mentions.

Discussion

The issue of CSA is a global and grave concern, and above the hurt that may be
caused by the abuse; the interview process thereafter which children must go
through to give their testimonies can exacerbate the consequences of the abuse and
decrease the accuracy of reports. Accordingly, efforts have ensued worldwide to try
to improve the protocol of these interviews, including bettering the training that pro-
fessionals are given to conduct them. The current study was designed to test the
effectiveness and satisfaction with an innovative training workshop on CSA and the
use of the NICHD Protocol in forensic interviews in the unique context of Mozam-
bique, with participants being university students of sign language and psychology
courses.

To the best of our knowledge, this is the first forensic interview training that
has been conducted in Mozambique, which is a crucial step in ensuring that chil-
dren’s access to justice and that their rights are upheld globally, including in LMIC.
Despite initiatives such as the Survey on Violence against Children and Youth (Insti-
tuto Nacional de Saide de Mocambique, 2019) to understand the extent of the phe-
nomenon in this country, efforts to prevent sexual abuse are still rare, echoing trends
observed in several LMIC (Mathews and Collin-Vézina, 2019). Research has empha-
sized the importance of validated protocols for investigating CSA (Azzopardi et al.,
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2019; Lamb et al., 2007; Lavoie et al., 2021). The present workshop highlighted
the core characteristics of the NICHD protocol that align with aspects pointed out
by Troxel et al. (2009), including rapport, knowledge about child sexual abuse, and
open-ended questioning.

Knowledge Questionnaire

Results in this study indicated that participants significantly gained knowledge after
completing training about the use of open-ended questions in forensic interviews,
and that participants above the age of 26 years also gained knowledge in establish-
ing rapport during forensic interviews. Multiple studies highlight the importance of
utilizing open-ended questions when interviewing children, with these sorts of ques-
tions eliciting multi-word responses and the disclosure of further and more accurate
information (e.g., Brown et al., 2013; Gagnon & Cyr, 2017; La Rooy et al., 2015).
Additionally, Katz and Hershkowitz (2013) study showed that interview protocols
focusing on enhanced rapport-building resulted in children showing less reluc-
tance and that, in turn, this resulted in children providing more forensically relevant
details. As such, these results support the use of this training program in promoting
important features of forensic interviewing.

However, it is also important to note that participants generally scored high in
pre-test scores of “rapport,” and to consider a potential ceiling effect in the sample.
It is possible that, due to cultural factors, rapport is a common practice in Mozam-
bican daily life, and so participants may be naturally more accustomed to and prac-
ticed with this interview skill. Also, it is possible that rapport is a traditional behav-
ior, more linked to older individuals. In anecdotal support of this, the first author
of this paper, who facilitated the Mozambique workshop and ran a similar work-
shop in Brazil, observed significant differences in social interactions between these
groups. For example, when formulating a question, students in Mozambique tended
to provide more in-depth and meaningful self-introductions compared to Brazilian
students who asked questions without presenting their personal characteristics. In
addition, according to Teles (2019), CSA is often considered a community or family
problem rather than a legal issue in some Mozambican contexts. Therefore, the rap-
port that would occur in a forensic interview may happen naturally when discussing
CSA within these groups, but this hypothesis requires testing and verification in dif-
ferent Mozambican developmental contexts.

Context is also important when considering other elements of CSA and the foren-
sic interview process, which may impact the training procedure. For example, in
Mozambique, financial compensations are given to families of victims in turn for
the perpetrator being “freed” from their act with unofficial process and deals made
by the families of perpetrators and survivors without any official investigation or
care provided to the survivor (Teles, 2019; Instituto Nacional de Saide de Mocam-
bique, 2019). This sort of agreement generates a lack of accountability for perpe-
trators and does not involve child protection agencies. When child sexual abuse is
“resolved between the families” the victim may fear retaliation by the perpetrator
when disclosing to a professional, which can impact the use of forensic interviews
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with children. Context-informed approaches need to consider cultural differences
and challenges in adapting protocols originating from developed countries while
strengthening child protection (Muthukrishna et al., 2020), as was done in this study.

At the same time, among acknowledging the barriers to child protection, it is
important to note that Mozambique has been making strides in improving its child
protection systems. For example, innovative strategies to enhance child protection
networks have been developed in Mozambique, such as the “Linha Fala,” a child
abuse reporting service. Training professionals in these services on NICHD protocol
and CSA may also further improve the protection of children impacted by CSA, and
further studies may wish to consider trialing this.

Satisfaction Questionnaire

Results of the satisfaction questionnaire revealed that all participants would recom-
mend this workshop and that a very high frequency of participants were “highly
satisfied” with all the different topics in the course. This positive reception is prom-
ising for the future trajectory of this training workshop. Additionally, the study’s
collection of data on which topics professionals deemed especially relevant in their
everyday lives may help researchers understand how this training may be further
enhanced to suit this context.

Study Limitations and Future Directions

Though this workshop was received well and yielded positive results, it must be
noted that this study has some limitations. Firstly, participants were not randomly
selected, and there was no control group. This was mostly due to limitations in
resources and funding which prevented the course from running again afterwards
with a control group. However, there was also no control group as the situation in
Mozambique regarding the need to train professionals on CSA and interview pro-
tocols is urgent, so collaborators of this study wanted this training to be done as
soon as possible and not to have participants put on a waiting list. When conduct-
ing research in low-income countries, like Mozambique, realistic interventions and
trainings (Pawson & Tilley, 1997) are usually conducted according to contextual
factors and constraints. Still, this study trialed a new training program, and our aim
was to create a protocol that considers the Mozambican context and improves pro-
fessional knowledge of forensic interviewing elements, which was achieved. Future
studies should investigate the effectiveness of such a training program in more set-
tings and with more professionals within Mozambique, include a control group and
randomization of participants, and consider other variables in participants that may
influence results.

Another limitation of this study was the difficulty of measuring the analyzed
constructs of knowledge and participant satisfaction, as no validated scales exist
for these constructs in the context of such a workshop in Portuguese, except for
the ones used in this study. Despite training having been conducted in developed
countries (Cyr & Lamb, 2009; Lamb et al., 2002a, 2002b; Pipe et al., 2013) and
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in Brazil (Hackbarth et al., 2015), there are no validated instruments for this
measurement in Mozambican Portuguese. Future studies may wish to use other
measures of testing knowledge, for example, by videotaping participants’ applica-
tion of learned knowledge in an interview. Also, future research must invest in
designing training on forensic interviewing for professionals that may be applied
in other LMIC, making special considerations like for language and culture-sen-
sitive terminology.

Finally, Lamb et al.’s (2015) guidance recommends that such a workshop run
over more days, with fewer hours per day, compared to the running of the current
workshop. However, due to resources and availabilities, this was not possible. Also,
the lack of frequent and high-quality supervision can be a limitation, or a considera-
tion to improve infrastructure in Mozambique and other developing countries. None-
theless, this training was rated highly and proved effective in some of its measures.
Except for one item (“When a child cries during the establishment of rapport, it is
important to help the child understand what they are feeling, for example, by saying
to them: “I see that you are sad, tell me more about it.”’) that showed a significant
decrease. Our interpretation is that culturally in Mozambique, a child crying must be
addressed by the present adult by actions, not words. In this sense, engaging with a
hug or any form of physical comfort for a crying child would be more appropriate
leading to these results. The knowledge increase of open-ended questions shows the
importance of skills for forensic interviews, and it is considered a key aspect of the
NICHD protocol (Powell et al., 2005; Troxel et al., 2009).

In the future, researchers and professionals should focus on developing culturally
compatible training for children that can be incorporated into Mozambique’s child
protection system. This way, there would be assurance of continuity of these pro-
cesses with a central role played by local professionals. Also, we encourage future
work to create context-informed training suitable for professionals working with
children in other developing countries, to continue the momentum of recognizing
children and their rights worldwide.

Conclusion

In conclusion, training professionals in countries like Mozambique, a developing
country with high rates of violence against children, helps ensure that all children
have access to justice, including children from contexts not typically studied. It is
our understanding that this study included the first forensic interview training con-
ducted in Mozambique, which is a crucial step in improving children’s access to
justice globally. Training conducted in this study successfully increased partici-
pant knowledge on how to conduct interviews according to the gold standard of the
NICHD protocol and showed the importance of considering context in the delivery
of training. Additionally, the training was well received by participants. Cyr & Lamb
(2009) emphasizes the importance of training professionals to conduct interviews
scientifically, and we hope that workshops of this nature can have real-world effects
on the protection of Mozambican children.
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